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Introduction 
 
 This map  has been made possible due to the efforts our local  
community agencies in collaboration with Okaloosa-Walton Domestic  
Violence Coordinating Council. 
 
 From November 2004 to July 2006, several people organized on a 
monthly basis with the goal of mapping out our system in order to better  
understand how each of us play a part in responding to domestic violence. 
As a result of these meetings, several relationships were formed and  
innovative changes were able to take place in the world around us.  
 
 This map is a work in progress. It will never be finished and will be 
constantly updated and/or expanded. Please consider that as we grow within 
our community, our system will continue to grow and take many shapes and 
forms accordingly.  
 
 We humbly thank all that helped participate in making our system 
map a reality.  
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DV Incident

Present at 
ER 911 Call

DV Screening- DV 
Determined Dispatch LEO and EMS

Staff Reports to LEO LEO Responds EMS Responds

** Report to DCF if children are in the home **

**Investigation Commenced by LEO**
 – on going until case closed

Probable Cause 
Established

No Probable 
Cause

Aggressor 
Determined No arrest made

Arrest Made

No Bond Set until first appearance

**Pre-Trial Services**
(In Okaloosa ONLY)

**SAO PROSECUTION**

**Deferred Prosecution** Guilty or nolo 
contendere Not Guilty

** Probation ** Trial

Convicted Dismissed

**Jail**

**Shelter House **  
DV Hotline

Victim Advocate may respond

SAO VA contacts 
victim

Victim comes 
into shelter

Victim does 
not come into 

shelter

Shelter Outreach

Military 
Jurisdiction

* Eglin * *Hurlburt *

**Injunction 
Process**

Client 
comes into 
BCI / COPE

Non-
Emergency 

LEO

Warrant 
applied for

Probable Cause Arrest

Warrant Denied – no arrest 
made. Continue investigation

**Jail**

 



* *  B a tte re r ’s  In te rv e n t io n  P ro g ra m   * *

N o  re fe r ra l /  W a lk - in R e fe r ra l f ro m  C o m m u n ity  
A g e n c y

* *F F N  /  D C F * * * *P ro b a t io n * * C le rk  o f  C o u r t

A s s e s s m e n t /  P a p e rw o rk  C o m p le te d

I f  n o  c o -o c c u r r in g  m e n ta l 
h e a lth  /  m e d ic a l /  s u b s ta n c e  

a b u s e  is s u e s

If  c o -o c c u r r in g  m e n ta l 
h e a lth  /  m e d ic a l /  

s u b s ta n c e  a b u s e  is s u e s

2 4  G ro u p  S e s s io n s  fo r  
B IP

R e fe r ra l fo r  M e n ta l H e a lth  a n d /o r  
S u b s ta n c e  A b u s e  Is s u e s

V ic t im  C o o rd in a to r  s e n d s  n o t if ic a t io n  le t te r  to  v ic t im

F e e d b a c k  re p o r ts  to  re fe r ra l a g e n c y

M id - in te rv a l E v a lu a t io n

V ic t im  C o o rd in a to r  
s e n d s  le t te r  o f  

c o m p le t io n  to  v ic t im

L e tte r  o f  c o m p le t io n  
s e n t  to  re fe r ra l a g e n c y

 



** DCF accepts abuse report **

Investigator responds

Child Abuse, Neglect or 
Abandonment Indicated

Child Abuse, Neglect or 
Abandonment no indicators

DCF Assessment / CAC 
involvement if necessary-
Investigation commenced

DEPENDENCY CASE
FFN Protective Services / 

Out of Home Care / Foster Care

 **Probation**

Case plan initiated to include but are not 
limited to: 

CAC Substance AbuseMental Health / 
FSST**FAO****BIP****Visitation Center**

 ** Criminal Prosecution if 
necessary **

Judicial Reviews every 5 months until 
Permanency is achieved for the child

Protective 
Services 

Terminated

Child Reunified 
with parent  

Child placed with 
Permanent 
Guardian 

Child placed in  
custody of fit and 

willing relative  

Child safety risk factors have severely 
decreased thus FFN involvement is no 

longer needed

Parent’s Rights 
are Terminated. 

Child is placed for 
Adoption 

Petition Filed for Judicial 
Case

Voluntary Protective 
Services initiated

Child Abuse, Neglect or 
Abandonment some 

indicators

Case Closed

Six months post placement supervision completed – supervision terminated

Child is in APPLA 
Another Permanent 
Placement or Living 

Arrangement 

Guardian Ad Litem 
Program may be 

appointed to serve 
the best interests 

of the child

 



* *  D e f e r r e d  P r o s e c u t i o n  
A g r e e m e n t   * *

D P A  f i l e d  w i t h  
S t a t e  A t t o r n e y ’ s  

O f f i c e

D P A  s e n t  t o  
B r i d g e w a y  

M i s d e m e a n o r  
P r o b a t i o n

O f f e n d e r  i s  s c h e d u l e d  f o r  
o r i e n t a t i o n

O f f e n d e r  m e e t s  w i t h  P r o b a t i o n  O f f i c e r  C o u r t  o r d e r e d  r e q u i r e m e n t s  
a n d  c o n d i t i o n s  o f  s u p e r v i s i o n  a r e  d i s c u s s e d .

S u p e r v i s i o n  p a p e r w o r k  s i g n e d .

I n f o r m a t i o n  i s  e n t e r e d  i n t o  
C M H C  s y s t e m ,  c a s e  i s  

a s s i g n e d ,  f i l e  i s  c r e a t e d

O f f e n d e r  m a y  b e  
o r d e r e d  M e d i u m  
l e v e l  s u p e r v i s i o n  
( r e p o r t  m o n t h l y )  

O f f e n d e r  m a y  b e  
o r d e r e d  A d m i n i s t r a t i v e  

o r  M i n i m u m  l e v e l  
s u p e r v i s i o n

( n o  r e p o r t i n g )

C o l l a t e r a l  c o n t a c t s  a r e  m a d e
 ( D C F  /  F F N ,  * * B I P  P r o g r a m * * ,  S e r v i c e  P r o v i d e r s )

O f f e n d e r  v i o l a t e s  h i s /
h e r  s u p e r v i s i o n  /  D P A

A f f i d a v i t  o f  n o n -
c o m p l i a n c e  i s  f i l e d

O f f e n d e r  i s  o r d e r e d   t o  
a p p e a r  b e f o r e  t h e  J u d g e

P O  m a k e s  
r e c o m m e n d a t i o n s  t o  t h e  
S A O ,  J u d g e  a n d  P u b l i c  

D e f e n d e r

* *  P r o s e c u t i o n  c o m m e n c e s  * *

O f f e n d e r  s u c c e s s f u l l y  
c o m p l e t e s  D P A .  

T e r m i n a t i o n  
p a p e r w o r k  f i l e d  w i t h  

c o u r t

S t a t e  A t t o r n e y  
d i s m i s s e s  c a s e

 



*F A P  –  E g lin *

* *V ic tim  A d v o c a te  
In fo rm e d **

In it ia l S a fe ty  
P la n n in g  

N o tify  F irs t S h ir t /  
C o m m a n d e r o f 

In c id e n t

N o tify  O S I / D C F  if 
n o t a lre a d y  n o tif ie d

C lin ic a l a s s e s s m e n t w ith  fa m ily  w /n  7 2  
h o u rs

C a ll H R V R T  (H ig h  R is k  fo r  V io le n c e  
R e s p o n s e  T e a m ) if  n e c e s s a ry

C o n d u c t M u lt i-d is c ip lin a ry  T e a m  -
F M C M T  

(F a m ily  m a ltre a tm e n t c a s e  m g t te a m )

T re a tm e n t R e c o m m e n d e d

F a m ily  in it ia te s  / C o n tin u e s  T re a tm e n t

C a s e  M g t C o n tin u e s  (F M C M T  re v ie w s  
e v e ry  9 0  d a y s )

T re a tm e n t 
C o m p le te d

T re a tm e n t N O T  
C o m p le te d

F M C M T  c lo s e s  
c a s e  

R E S O L V E D

F M C M T  c lo s e s  
c a s e  

U N R E S O L V E D

C o m m a n d e r n o tif ie d

F A P  in fo rm e d  o f 
D V  in c id e n t

 



** Eglin Victim Advocate **

Security Forces 
responds

DV Incident

Commander / First Shirt   removes alleged offender from 
quarters  and may issue Military Protection Order

** Civilian Law Enforcement contacted ** 

VA contacted and responds

VA supporting 
victim and planning 

safety
VA accompanies 
victim to court

If victim wishes, VA 
helps understand 

how to file 
injunction

VA acts as liaison 
(via unit) between 

perp & victim 

Referral to  * Shelter 
House * Outreach 

services

Specific VA job duities

Hurlburt Clinic / 
Eglin Hospital Commander / First 

Sergeant Self- Referral

** Report to DCF if not already notified **

*FAP notified* 

Victim re-location 
possible w/

commander approval 
and money from 
Dept. of Defense

DCF

 



** Hurlburt  Field **

Security Forces 
responds

DV Incident

Commander / First Shirt   removes alleged offender from 
quarters  and may issue Military Protection Order

** Civilian Law Enforcement contacted ** 

VA supporting 
victim and planning 

safety
VA accompanies 
victim to court

If victim wishes, VA 
helps understand 

how to file 
injunction

VA acts as liaison 
(via unit) between 

perp & victim 

Victim re-location 
possible w/

commander approval 
and money from 
Dept. of Defense

Referral to  * Shelter 
House * Outreach 

services

Specific VA job duities

Hurlburt Clinic / 
Eglin Hospital Commander / First 

Sergeant Self- Referral

** Report to DCF if children are in the home **

 Active Duty offender

No Yes

FAP notified 

VA contacted and responds

 



** Injunction Process **

Petitioner completes, files petition with 
clerk or designee

Petition 741.30(1), F.S. and supporting 
documents reviewed by Judge, ex 

parte issues order

Injunction denied – written 
reasons required

Temporary Injunction 
issued Return Hearing 

set

Return Hearing set Injunction 
denied – only ground for denial 
is no appearance of imminent & 

present danger

Service on 
respondent

Yes No

Temporary 
Injunction / hearing 

extended

Hearing Return 
Hearing within 15 

days of filing 
petition

Final Injunction 
Issued – Provisions 
injunction set until 

specified date or until 
further order of the 

court

Final Injunction 
Denied

Service on 
respondent

Alleged Violation

Petition by affidavit for OTSC (Order to Show Cause) – 
Investigation process begins

Motions for Modifications / Dissolution

Extended 
Temporary 
Injunction

Petitioner Drops 
Injunction

Probable cause as to violation established - *OTSC (Order to 
Show Cause) Hearing * Misdemeanor court

*Probable Cause arrest by LEO*

 



**O.C. Jail**

Booking – 
Begin **Pre Trial Services**

First Appearance

Data Entry

VINE system 
initiated

Defendant may receive in-house services

Church Services Education 
Programs Psychiatric Care Mental Health 

Programs
Medical Needs / 
24 hour nurse

Substance Abuse 
Programs

Defendant Released

 



**Law  E nfo rcem ent 
Investiga tion **

A rrive  on  S cene

E nsure  sa fe ty  o f 
a ll pa rties  –  C a ll 

E M S  if necessary

In te rv iew  v ic tim  
and  suspect 
separa te ly  

Loca te  and  
in te rv iew  a ll o the r 

w itnesses

T ake p ic tu res and  
co llec t ev idence

N otify  V ic tim  
A dvoca te  if 
app licab le

**T em porary  In junction  o rdered  by 
Judge  if necessary **

P etitioned  on  beha lf o f the  v ic tim

D ete rm ine  
P robab le  C ause

S pecia lized  D V  
LE O  v ia  O C S O

R oberta  H o llow ay

H as m ore  
spec ia lized  

tra in ing  in  D V  
(con fe rences , 

sem ina rs )

R ev iew s a ll D V  
repo rts  tha t com e 

in to  O C S O

H and les a ll 
in junction  

v io la tions tha t 
com e th rough  

S A O

C onducts  tra in ing  
fo r o ther LE O  and 

com m un ity  
m em bers

T here  a re  no  o ther 
spec ia lized  D V  

departm ents  w ith in  
her job  rou tine

 



* * P r e - T r ia l  S e r v ic e s * *

F i r s t  A p p e a r a n c e  –  P r e - T r ia l  
s e r v i c e s  r e f e r r e d  b y  C o u r t .  

I n t e r v ie w  d e f e n d a n t s  p r io r  
t o  r e le a s e

A g r e e m e n t  t o  p r e - t r i a l  
c o n d i t io n s  m u s t  b e  s ig n e d  

d u r in g  in t e r v ie w

D e f e n d a n t  i s  r e le a s e d  i f  
b o n d  i s  i s s u e d

D e f e n d a n t  m u s t  c o n t a c t  
P r e - T r ia l  w i t h in  2 4  h o u r s  

b y  t e le p h o n e

D e f e n d a n t  w i l l  c o n t i n u e  t o  
m a k e  c o n t a c t  o n  a  s p e c i f i c  

d a y  b y  t e le p h o n e  u n t i l  
c o u r t  h e a r in g

P r e - T r ia l  
S c r e e n in g

D e f e n d a n t  i s  n o t  
r e le a s e d  

P r e - T r ia l  i s  n o t i f i e d  i f  
d e f e n d a n t  g e t s  r e le a s e d  

I n t e r v ie w  d e f e n d a n t s  2 4  
h o u r s  f o l l o w in g  r e le a s e

D e f e n d a n t  
v io la t e s  P r e - T r ia l  

c o n d i t i o n s

S u p e r v i s io n  
s u c c e s s f u l l y  

c o m p le t e d

B o n d  
R e v o c a t io n  

p r o c e s s

D e f e n d a n t  
a r r e s t e d  a n d  h e ld  

w i t h o u t  b o n d

C o u r t  H e a r in g  /  
S e n t e n c in g

P C  A r r e s t  b y  
L E O

 



**  Bridgeway Center Misdemeanor Probation **

Shalimar 

Defendant is scheduled 
for orientation

Defendant meets with Probation Officer Court ordered 
requirements and conditions of probation are discussed.

Medium level probation paperwork signed.

Information is entered into 
CMHC system, case is 
assigned, file is created

Monthly reporting is 
conducted to ensure 

compliance

Collateral contacts are made
 (DCF / FFN, **BIP PROGRAM** and other Service 

Providers)

Defendant violates 
his/her probation

Affidavit and warrant 
is filed

PO completes termination 
paperwork, which is filed with 

the Clerk of Courts

Defendant is arrested and 
given court date to appear 

before the Judge

PO makes 
recommendations to the 
SAO, Judge and Public 

Defender

Defendant is sentenced in 
court to either jail time, 

more probation or 
termination of probation

Crestview Domestic Violence Court

Defendant pleas or is found guilty of DOMV

Defendant is scheduled 
for orientation

Information is entered into 
CMHC system, case is 
assigned, file is created

Defendant meets with Probation Officer Court ordered 
requirements and conditions of probation are discussed.

Maximum level probation paperwork signed.

Weekly reporting is 
conducted to ensure 

compliance

Defendant is 
scheduled for and 

attends  Status 
Call

Victim Services Case 
Manager contacts victim

Collateral contacts are 
made

 (DCF / FFN, Service 
Providers)

Collateral contacts are made
 (DCF / FFN, **BIP PROGRAM** and other Service Providers)

Defendant 
successfully 
completes 
probation

Defendant violates 
his/her probation

Affidavit and warrant 
is filed

Defendant is 
released from 

Domestic 
Violence Court

PO completes termination 
paperwork, which is filed with 

the Clerk of Courts

Affidavit and warrant 
served at status call. 
Defendant taken into 

custody

Defendant appears 
before Court.
 PO makes 

recommendations to 
SAO, Judge and PD.

Defendant is sentenced in 
court to either jail time, 

more probation or 
termination of probation

Defendant 
successfully 
completes 
probation

Updates on victim status 
are provided to Court at 

status call

 



** SAO Prosecution **

Criminal Felony Case
3rd degree – up to 5 years
2nd degree- up to 15 years
1st degree – up to 30 years

Criminal Misdemeanor Case
1 year probation OR 

11 months & 29 days incarceration

Within 40 days of arrest a decision 
to formally charge has to be made or 

a defendant can be released.

Formal charges filed

Arraignment / Plea Day
No pleas are accepted. Case is set 
for Trial in 90 days and an attorney 

is appointed. 

Discovery Process 

Pretrial Conference
Two weeks prior to Trial – occurs in 
the Judge’s Chambers to see what 

the progress of the case is. 

Docket Day
A plea is entered or case goes to 

Trial. 

Sentencing

**Jail** **Probation**

SAO receives all LEO paperwork

Case is reviewed and assigned to a 
SAO

Case is further assessed to 
determine evidentiary strength

If victim attempts to drop charges – 
then victim attends the VA 

counseling class

Letters are mailed to the victim 
by SAO Victim Advocate

Plea Day
SAO looks at the circumstances of 

the case and offers sentence- 
defendant has an opportunity to plea 

to the charges.

**Deferred Prosecution**Guilty or Nolo Contendre Not Guilty

Pre-Trial Conference
Turn over all discovery. 

Depositions Taken.

Convicted /
 PSI Ordered

Trial

Case Dismissed

 



** Shelter House **

Hotline Call

Assess lethality / Safety / Need for Medical Attention

Community 
Referrals and 

Resources
Call 911Choose to come 

into Shelter Outreach Services

Meet a an LE 
agency or Medical 

facility

Come into Shelter

Intake process 
and orientation 

paperwork

Safety 
Planning

Assess goals and 
provide community 

referrals and 
resources

Complete Parent 
interview w/n 72 
hours of arrival

Children’s intake 
assessment

Have children with them?

YES NO

Services Provided

Court / Legal 
Advocacy- 
Injunction 

representation

Housing, Food, 
Clothing and 

material 
necessities

Education and 
Peer Support

Play Groups 
and Individual 

therapy for 
children

Education and 
Peer Support for 

children

Intake Assessment

Safety Planning

Assess goals and 
provide community 

referrals and 
resources

Outreach Support 
group for 

survivors and 
children

Decision to leave Shelter or Outreach Services

Returning to 
Abuser Relocating

Safety planning and Exit questionnaire

 



** Visitation Center  **

**Dependency 
Court Order**

Family Law 
Court Order

Written in DV 
Injunction **Shelter House**

Family 
Advocacy Office

Court Order 
outside of 1st 

circuit

Intake Appointment Completed

Case is declined Case is accepted

Visit is Scheduled

Visit Occurs

Parent Signs In and escorted 
by security to visitation room

Monitored Exchange 
Scheduled

Custodial Parent arrives 15 min 
later with Child signs in and 

stays in reception room

Child is taken by monitor to 
visitation room, monitor remains 

with child for 1-1.5 hrs.

At end of visit time, monitor returns child to 
reception room, where the custodial parent or 

transporter is waiting. They leave under 
supervision of security

After 15 minutes, the visitor is 
allowed to leave

Parent picking up child arrives 15 min 
prior to exchange, signs in, is greeted by 
security and escorted to visitation room 

to wait

Parent bringing child arrives 
at time of exchange

Child says goodbye to parent 
and is escorted to waiting 

parent, and they leave

Parent that brought the child 
waits 15 minutes before 

leaving

Case is closed

The case presents safety 
concerns that can not be 

effectively addressed by the 
program

The case places undue 
demand on the program’s 

resources

One or both of the clients have 
failed to comply with the 

visitation agreement, or the 
directives of the visit supervisor, 
or the Court’s order of referral
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